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B. Com. (Part I) EXAMINATION, 2021 

(Old Course) 

(Group—II : Business Management) 

Paper First 

BUSINESS COMMUNICATION 

Time : Three Hours ]  [ Maximum Marks : 75 

uksV % lHkh ik¡p iz’uksa d¢ mŸkj nhft,A izR;sd bdkbZ ls ,d iz’u djuk 

vfuok;Z gSA lHkh iz’uksa d¢ vad leku gSaA 

 Attempt all the five questions. One question from each 

Unit is compulsory. All questions carry equal marks. 

bdkbZ&1 

(UNIT—1) 

1- O;kolkf;d lEizs”k.k ls D;k vk’k; gS \ blds vko’;d rRo ,oa {ks=ksa 

dh O;k[;k dhft,A 

What do you mean by business communication ? Discuss its 

essential features and scope. 
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vFkok 

(Or) 

lEizs”k.k izfØ;k dh foLrr̀ O;k[;k dhft,A bldks izHkkoh cukus gsrq 

lq>ko nhft,A 

Explain the communication process in detail. Give 

suggestions to improve effective process of communication. 

bdkbZ&2 

(UNIT—2) 

2- lEizs”k.k dh izeq[k ck/kk,¡ le>kb, rFkk mUgsa nwj djus ds fy, lq>ko 

nhft,A 

Explain the main barriers of communication and give 

suggestions to remove them. 

vFkok 

(Or) 

izHkkoiw.kZ lquuk ls vki D;k le>rs gSa \ izHkkoiw.kZ lquus esa vkus okyh 

ck/kkvksa dk o.kZu dhft,A 

What do you understand by effective listening ? Explain the 

barriers to effective listening. 

bdkbZ&3 

(UNIT—3) 

3- O;kolkf;d i= fdls dgrs gSa \ O;kolkf;d i=ksa ds fofHkUu Hkkxksa dh 

foospuk dhft,A 
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What is a business letter ? Discuss the various parts of a 

business letter. 

vFkok 

(Or) 

rdkns ds i= ls D;k vk’k; gS \ rdkns ds i= fy[krs le; 

fdu&fdu ckrksa dk /;ku j[kuk pkfg, \ 

What is meant by dunning letter ? What point should be 

taken in mind when writing a dunning letter ? 

bdkbZ&4 

(UNIT—4) 

4- O;kolkf;d izfrosnu D;k gS \ O;kolkf;d izfrosnuksa ds izdkjksa dh 

foospuk dhft,A 

What is business report ? Discuss the types of business 

report. 

vFkok 

(Or) 

ekSf[kd izLrqrhdj.k ls D;k vfHkizk; gS \ ekSf[kd izLrqrhdj.k dks 

izHkkfor djus okys dkjdksa ij izdk’k Mkfy,A 

What is meant by oral presentation ? Discuss the factors 

affecting the oral presentation. 
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bdkbZ&5 

(UNIT—5) 

5- v’kkfCnd lEizs”k.k ls D;k vk’k; gS \ blds fofHkUu izdkjksa dk o.kZu 

dhft,A 

What do you mean by non-verbal communication ? Explain 

its various types. 

vFkok 

(Or) 

lEizs”k.k ds fdUgha ik¡p uohu lk/kuksa dh O;k[;k dhft,A 

Explain any five latest forms of communication. 
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